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FEEDBACK ANALYSIS

The quality of an institution is directly related with effective and high quality

feedback obtained by its stake holders. Krishna Menon Memorial Govt. Women’s college

has an effective system for collecting and analysing the feedback from students, parents,

teachers, alumni etc. The college takes feedbacks regularly with the view of improving the

academic standard of students and teachers. Based on the feedback reports, the college

takes adequate measures to the benefit of the teachers and students.

Teacher’s feedback on Syllabus

The following questions were used to collect the feedback from teachers. Their opinions

are measured in a four point scale (Strongly agree, agree, No opinion, Disagree). 38 teachers

participated in the survey.

SL Particulars

No

01 Current Syllabus is adequately covers basic Science/contemporary

topics/ global issues/emerging global and national trends.

Q2 The specified contact hours stated in syllabus is sufficient to complete
the coverage of syllabus as per each course by the teachers

Q3 Sufficient reference material and books are available for the topics
mentioned in the syllabus.

Q4 The current syllabus meets the expectations in terms of learning values,
skills, knowledge, attitude, analytical abilities, applicability, relevance
and practical orientation to real life situations

Q5 Learning atmosphere in the college is good

Q6 Administration is teacher friendly




The data collected has been analyzed and the results are described below.
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Current Syllabus is adequately covering
Q1 basic Science/contemporary topics/ global 12 22 3 1 38
issues/emerging global and national trends.
The specified contact hours stated in
Q2 syllabus is sufficient to complete the 3 24 4 5 38
coverage of syllabus as per each course by
the teachers
Sufficient reference material and books are
Q3 | available for the topics mentioned in the 6 22 |5 5 33
syllabus.
The current syllabus meets the expectations
in terms of learning values, skills,
Q4 | knowledge, attitude, analytical abilities, 8 26 |2 2 38
applicability, relevance and practical
orientation to real life situations
Q5 | Learning atmosphere in the college is good 10 23 |3 2 38
Q6 | Administration is teacher friendly 8 21 | 2 1 33

> 89.47 % of teachers agreed that Current Syllabus is adequately covering basic

Science/contemporary topics/ global issues/emerging global and national trends

» 84.21 % of teachers agreed that contact hours stated in syllabus is sufficient to
complete the coverage of syllabus as per each course by the teachers.

» 73.68% of teachers agreed that sufficient reference material and books are available

for the topics mentioned in the syllabus.



89.47 % of teachers agreed that current syllabus meets the expectations in terms of
learning values, skills, knowledge, attitude, analytical abilities, applicability,

relevance and practical orientation to real life situations.

86.84 % of teachers agreed that learning atmosphere in the college is good

92.11 % of teachers agreed that administration is teacher friendly
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FEEDBACK FROM STUDENTS

The questionnaire used for student’s feedback consists of the following questions.

Q1 Do you agree that teacher’s level of knowledge in the subject is good?

Q2 Do you agree that the communication of the teacher is very good?

Q3 Do you agree that the teacher is regular and punctual in taking the classes and
complete syllabus in time?

Q4 |Do you agree that the Internal evaluation process of the teacher is fair and
transparent?

Do you agree that the teacher has no partiality between students?

Q5

Q6 Current Syllabus adequately covers basic Science/contemporary topics/
globalissues/emerging global and national trends

Q7 [Sufficient reference material and books are available for the topics mentioned in
the syllabus.

Do you agree that the present curriculum is very suitable for employability?

Q8

Students’ opinion on various objectives are measured in a five point scale (not
satisfactory — 1, satisfactory-2, Good-3, Very good-4, Excellent-5). 724 students were
participated in the survey. The data collected from the students are analysed and the

conclusions are given below.

Question

SL No
Not
satisfactory
Satisfactory
Good
Very good
Excellent
total

Do you agree that teacher’s

Q1 level of knowledge in the 3 1

(@)

248 384 79 724

subject is good?

Do you agree that the
Q2 communication of the 6 24 | 320 328 46 724

teacher is very good?

Do you agree that the

Q3 12 28 345 312 27 724

teacher is regular and




punctual in taking the
classes and complete

syllabus in time?

Do you agree that the

Internal evaluation process

Q4 2 14 362 [302 | 44 |724
of the teacher is fair and
transparent?
Do you agree that the
Q5 | teacher has no partiality 6 |12 324 |318 | 64 724
between students?
Current Syllabus
adequately covers basic
06 Science/contemporary 20 32 | 306 )38 i T
topics/ global
issues/emerging global and
national trends
Sufficient reference
o7 material and books are ’g 48 | 438 - s 7o
available for the topics
mentioned in the syllabus.
Q8 Do you agree that the
present curriculumisvery | 35 53 |428 195 13 724
suitable for employability?
> 98,20% students are agreed that teacher’s level of knowledge in the subject is good.
> 95.86% students are agreed that that the communication of the teacher is very good.
> 94.48% students are agreed that that the teacher is regular and punctual in taking the
classes and complete syllabus in time.
> 97.79% students are agreed that that the Internal evaluation process of the teacher is
fair and transparent.
> 97.51% students are agreed that the teacher has no partiality between students.
> 92.82% students are agreed that Current Syllabus adequately covers basic

Science/contemporary topics/ global issues/emerging global and national trends.



> 89.50% students are agreed that Sufficient reference material and books are available
for the topics mentioned in the syllabus.
> 87.85% students are agreed that that the present curriculum is very suitable for

employability.
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FEEDBACK FROM PARENTS
Parents are important stakeholders of education and their satisfaction is very
important to any institution. Parents are requested to give their feedback on the following
features/facilities provided by the college. 540 parents participated in the survey. Parents’
opinion on various objectives are measured in a five point scale (not satisfactory — 1,

satisfactory-2, Good-3, Very good-4, Excellent-5).

Sl.
Statements about facilities/features
No.

1 How do you rate the learning atmosphere in the College?

2 How do you rate the quality and relevance of the course?

3 How do you rate the student progress and monitoring system?

4 How do you rate the quality of teaching in the college?

How do you rate the value added education engaged in the

college? (For e.g. Cultural Programs, Ethics and Yoga classes)

How do you rate the community based extension
6 programmes carried out by the college through various wings like NSS,

NCC, Bhoomitrasena etc ?

How do you rate the infrastructural facilities like class/

faculty rooms, auditorium etc

How do you rate the learning resources such as library,

internet, computer etc.

9 How do you rate the Parent Teacher Communication?




The collected data were analysed and the following conclusions made.
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1 How do you rate the learning
atmosphere in the College? 2 24 1251 1188 1 75 | 540
2 How do you rate the quality and
relevance of the course? 4 28 286 133 | 29 o
How do you rate the student
3 progress and monitoring
system? 12 32 245 217 34 540
4 How do you rate the quality of
teaching in the college? 14 27 1324 | 116 59 540
How do you rate the value added
education engaged in the
5 college? (For e.g. Cultural
Programs, Ethics and Yoga
classes) 24 34 248 169 65 540
How do you rate the community
based extension
6 Programmes carried out by the
college through various wings like
NSS, NCC, Bhoomitrasena etc ? 18 38 284 1145 | 55 240
How do you rate the infrastructural
7 facilities like class/
faculty rooms, auditorium etc 3 18 1249 1208 ) 62 540
How do you rate the learning
8 resources such as library,
internet, computer etc. 15 29 | 285 | 173 38 540
9 How do you rate the Parent Teacher
Communication? 22 38 294 158 28 540

95.19% parents agreed that the learning atmosphere in the College is good.

94.07% parents agreed that the quality and relevance of the course are good.

>
>
> 91.85% parents agreed that rate the student progress and monitoring system is good.
> 92.41% parents agreed that the quality of teaching in the college is good.

>

89.26% parents agreed that the value added education engaged in the college is good.



89.63% parents agreed that the community based extension Programmes carried out
by the college are good.

96.11% parents agreed that rate the infrastructural facilities are good.

91.85% parents agreed that the learning resources such as library, internet, computer
etc are good.

88.89% parents agreed that the Parent Teacher Communication is good.
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FEEDBACK FROM ALUMNI

Alumnis opinion on various questions are measured in five point scale (Excellent,
Very good, Good, average and poor). 284 alumni members participated in the survey. The

data collected has been analysed and the results are given below
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1 Teaching Standard is good 5 18 184 61 16 284
2 Student amenities are good 4 22 | 175 57 26 284
Alumni Association is very
3 10 24 | 195 47 8 284

active

Relevance of curriculum in the
4 o 12 26 | 204 31 11 284
present job is good

Extracurricular activities in the
5 _ 14 17 192 41 20 284
college is good.

6 Overall rating of the college 8 12 | 207 34 23 284
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FEEDBACK FROM EMPLOYER

Following questions are used to get feed back from employer about the employees
who were completed their UG/PG Programmes from this college. 18 employers

participated in the survey.

Question _
Question
No
1 The ability to contribute the goals of the organization is good
2 The leadership, team spirit and initiatives are good
3 The work place behavior is good
4 The problem-solving skill is good
5 The communication skill is good

Opinion on various questions is measured in a four-point scale (Strongly
disagree, Disagree, Neither agree nor disagree, Agree and Strongly agree). The data

collected has been tabulated and the results are given below.
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1 1 3 9 5 18
2 2 4 10 2 18
3 0 1 12 5 18
4 1 3 5 9 18
5 2 2 12 2 18




Findings:

» T17.78% of the employer agree that the ability to contribute the goals of the
organization is good.

> 66.67% of the employer agree that the leadership, team spirit and initiatives are
good.

» 94.44% of the employer agree that the work place behaviour is good

» T7.78% of the employer agree that the problem-solving skill is good

» 77.78% of the employer agree that the communication skill is good
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FEEDBACK ACTION TAKEN REPORT 2023-24

The college collected feedback from Students, Teachers, Parents, Employers and Alumni on various aspects
of the Academic and Non-academic facilities in the college provided to students and Teaching faculties. A

detailed report has been submitted to the Principal and some actions are taken.

Feedback Action taken

From Students
1. Students are not getting enough time to 1. Principal warn the teachers personally and
study since some teachers are lagging instruct them to complete the syllabus in time

the portions to complete the syllabus

2. Lab facilities for UG/PG students are 2. Decided to give detailed proposals to

not adequate government.

From Teachers
Some reference materials are not available in | Decided to inform the librarian to take necessary

the library. action to provide the materials

From Parents
Connection between Teachers and Parents have | Decided to make class wise WhatsApp group for
to be improved. Some parents are not informed | parents and teachers and inform the programmes

the programmes conducted by the college. conducted in the college through WhatsApp.

From Employers
The communication skill and leadership skill of | Decided to conduct some additional programmes to

some students are to be improved improve communication and leadership skills.

From Alumni Decided to inform the Head of the Department to
Alumni Association of some department is not | conduct some programmes to activate Alumni

active
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